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Vision 
 
CITIC Securities International (CSI)  aims to create shared values to embrace 
responsibility for its actions and encourages a positive impact through CSR activities, 
showing the importance of giving back to the society.   
 
 
Mission  
 
As a caring employer, CITIC Securities International (CSI)  is committed to being a 
good corporate citizen and is geared to building strategic partnerships with various non-
profit organizations to create a more cohesive society through: 
 
 

 Caring for our Employees 

 Caring for our Environment  

 Caring for our Community 
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Key Achievements: 
 

 As nominated by charitable organizations which CSI has 
partnered with, the Company has been awarded the 
Caring Company Logo  by the Hong Kong Council of 
Social Service  for the 8th consecutive year  

�  Organized over  29 charitable events  through CSI 
Ambassadors Program in 2014 
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�  Monetary and material donations  by the Company, Employees & Account Executives 
to various charities.  Total cash donation was over HK$300,000 in 2014 

  
 External Recognitions: 
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 External Recognitions (cont’d): 

 
 

�  The Employee Retraining Board  

�  ‘Manpower Developer Award ’  
 

�  The HK Council on Smoking and Health (COSH)  

�   ‘Gold Award’ (HK Smoke-free Leading 
Company Awards)  

(see Appendix 1for publication) 
 

 
�  Lok Sin Tong -  ‘Hong Kong Corporate Smoke-Free Logo’ 

 

 Organized over  25 Well Being Programs  to promote work-life balance in our workplace 
 

 Launched Employee Assistance Program  since 1 January 2014 to enhance 
employees’ well-being 

 
 

  

Executive Summary 
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Caring for our Employees 
 
As a caring employer, the Company is committed to not only looking after the well-being 
of our employees but also their loved ones.  The Company organizes various CSR and 
well-being programs during the year and would encourage and welcome the participation 
of family members and friends to many of them. 
 

 
Enhancement of Employee Benefits 
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Well -Being Programs  
 

In promoting wellness in our workplace, the 
following programs have been organized in 
2014: 
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Caring for our Employees  
 

 
 

Learning and Development  
 

 

 

 

 In 2014, the Company organized a 
total of 23 training programs. 
 

 Out of a total of 1,333 training hours 
achieved, 1,000 hours were for the 
‘Continuous Professional Training’ 
(CPT) with an overall average of 3.7 
training hours for each employee 

 
 

 CSI continued to offer cross-
border work experience in the CS 
Office.  1 employee was seconded 
to Beijing for five months to better 
understand the business in PRC 
and also to establish closer 
working relationships for the 
enhancement of collaboration.  

 
 

 The Company launched the 
‘Future Leaders’ Program’ in 
2013.  High potential employees 
have been identified, groomed 
and offered bigger roles to 
continue to grow them into future 
leaders in 2014. 
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Caring for our Community 
 

 

 
 
The Hong Kong Council of Social Service 
 

 

 
In January 2014, the Company donated HK$10,000 
to the Caring Company Scheme to support the 
continuous promotion of CSR movement.� 

  

Charity Sale of Christmas Party’s DVD  
 

 

CSI hosted a Christmas Party for 
employees in JW Marriot on 13 December 
2014 with many joyful and fun moments 
captured in a DVD. CSI Ambassadors will 
organize a Charity Sale of Christmas 
Party’s DVD in January 2015.  All 
proceeds raised will be placed into the CSI 
Ambassador Charity Fund for the 
sponsorship to the future charity programs.  
 

  
“Make a Wish Come True Programme”  
 

 

In January 2014, the “Make a Wish Come True 
Program” was organized by the Hong Kong 
Christian Services.  This program was a 
fundraising event to help the needy families 
and individuals to fulfill their little 
wishes.   Support was by donation of either 
cash or a box of chocolate (with each box 
represented one wish).  Apart from helping the 
needy to light up others and made it 
meaningful for the unprivileged in Hong Kong 
to help them to realize their wishes, this would 
also be to encourage those who benefited from 
this to face their challenges ahead.  A total of 
HK$3,400 was raised.  �
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In February 2014, the CSI Ambassadors participated in organizing the “Chinese New Year 
Gifts Transfer Program” in collaboration with the People’s Food Bank of St. James’ 
Settlement allowing the underprivileged to share the joy of Chinese New Year.  This year, 
with generous donations from CSI employees, 36 boxes of confectionary, which were 
unconsumed, prepackaged, fully sealed and non-perishable, were collected and 
transferred to families who have been living below the poverty level in Hong Kong and 
could not afford to buy festive food. 
 
 

Caring for our Community 
 

 
Chinese New Year Gifts Transfer Program  
 

                       
  

 

Chinese New Year Visit to Elderly Home  
 

              
 

On 8 February 2014, CSI Ambassadors paid a visit Hong Kong Society for the Aged in 
Pok Fu Lam, spreading the festive joy, love and care to 40 elderly. Most of them suffered 
from illness and the most senior elderly was 93 years old.  
 
CSI Ambassadors started the celebration by singing festive Chinese New Year Songs, 
playing games and giving out gifts which were sponsored by CITIC Securities 
International and employees (total funds raised was over HK$2,300). CSI Ambassadors 
created an enjoyable afternoon bringing a lot of joy to the elderly and also wished them a 
healthy and happy Year of the Horse. 
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 Caring for our Community 
 

 

 St. James’ Settlement Valentine’s Rose Charity Sal e C 

  

 
The “Valentine’s Rose Charity Sale” was organized by 
St. James’ Settlement from 6 to 14 February 2014.   A 
total of 13 specially designed roses were ordered (total 
amount raised was approx. HK$900) to support the 
charity’s project development. The roses were for 
showing: 
 

 Appreciation to one’s subordinates 

 Thankfulness to one’s fellows 

 Love to one’s family & friends 

 Care & concern to the community 
 
 

 
 
Lucky Money Wish 
 

 

 
In February 2014, the Company supported the Children’s 
Heart Foundation (CHF) Lucky Money Wishes by donating 
the funds raised from the photos shooting with the God of 
Fortune.  We were pleased to have raised approx. 
HK$7,000 for the children who suffer from congenital heart 
disease. 

 
 
 
The Hong Kong Credible Care Volunteers Association Ltd. 
 

 

In February 2014, the Company donated HK$10,000 to the 
HKCCVA to support the continuous community service for 
the local community. 
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Hong Chi Charity Cookie Sales   
 

 
        
Hong Chi Association was founded in 1965.  It is a very well-established non-profit 
organization dedicated solely to serving around 7,000 people of all ages and all grades of 
intellectual disabilities and their families in Hong Kong.  
 
 ‘Hong Chi Gourmet Cookies’ is one of Hong Chi’s social enterprise projects and they 
offered a “Charity Edition” Cranberry Cookies Sales.  In April 2014, 19 employees 
donated approx. HK$2,500, which would be designated to support Hong Chi’s work to 
assist people with intellectual disabilities to integrate into society, to Hong Chi’s special 
schools and/or adult service units. 
 

Love & Peace of Mind – Corporate Engagement Program  
 

  

In May 2014, CSI donated HK$6,000 to the Senior 
Citizen Home Safety Association ‘SCHSA’.  5 senior 
citizens benefited for a one year free Personal 
Emergency ‘PE’ Link Services.  The PE Link is 
connected directly to SCHSA and Care Centres 
which offer a 24-hour support and caring services for 
the elderly and the people in need. 

 

    

Caring for our Community 
 

 
The Community Chest Skip Lunch Day 

 

 

 
CSI’s colleagues participated in a Skip Lunch Day 
organized by The Community Chest of Hong Kong on 20 
March 2014.  
 
45 CSI employees supported this event by skipping their 
regular lunches and raised over HK$5,200. All donations 
collected from the CSI employees were allocated (without 
deductions) to support the “Services for Street Sleepers, 
Residents in Cage Homes and Cubicles”. 
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Sunshine Action 
 

 

SUNSHINE ACTION is a humanitarian 
organization based in Hong Kong whose main 
charitable mission is the relief of poverty, provision 
of emotional and psychological support to those 
who need it and protecting the environment. 
 

 
Food Bags 2014 Mother's & Father's Day  

 

In every major traditional festival, Sunshine Action 
will arrange for the delivery of food bags by the 
voluntary workers to those in need.  Through the 
Sunshine Festive Food Bags 2014, 3000 food 
bags  were delivered to the low-income families 
around May & June 2014.  It was anticipated that 
over 8000 people would benefit from this. The 
Company and 14 employees donated over 
HK$14,000 in this event. 
 

 
Food Dispatch to Homeless 

 

The objective of this event was to help those who 
lived below the poverty line and street-sleepers; 
Providing them with comfort by giving them some 
basic food and necessities. Our employees and 
Summer Assistants (total 40 participants) 
supported the event 3 times in 2014 (17 July, 21 
August & 28 October 2014).  A total of HK$20,000 
had been donated by the Company and 22 
employees.   
 

 
 
Mid-Autumn Festival & World Food Day Fortune Food B ag   

 

SUNSHINE ACTION distributed over 3,800 
fortune food bags to the poor families & elderly in 
Hong Kong during Mid-Autumn Festival (8 
September 2014) & World Food Day (16 October 
2014). Estimated to have benefited at least 7,800 
people directly.  CSI donated HK$5,000 to support 
this event. 

 
 

Caring for our Community 
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ORBIS Mid-Autumn Festival Charity Sale  
 

 
   

ORBIS Mid-Autumn Charity Sale in August 2014 was to support the blind and visually 
impaired people, with an ultimate goal to help prevent and treat those who suffer from 
blindness worldwide.  21 Employees & Account Executives supported this meaningful 
charity sale and over HK$9,400 was raised.  
 
  

 

 

Caring for our Community 
 

 
Sunshine Action (cont’d) 
 

Blanket Distribution 

 

On 21 November 2014, 15 CSI Ambassadors joined 
hands with representatives from Credit Suisse to 
volunteer in distributing blankets to the homeless in 
Shamshuipo and sent warmth to them.  A total of 50 
blankets worth HK$11,500 were donated by 26 
employees. 

 
 
 
Elderly Home Visit – Summer Assistants 
 

 

On  26 July 2014, 20 summer assistants participated in 
the “Love and Peace of Mind - Corporate Engagement 
Program” -  Elderly Home Visit activity organized by the 
Senior Citizens Home Safety Association which aims to 
offer help to senior citizens who are in need, especially 
those who are living alone.   The elderly home visit took 
place in Tin Shui Estate.  Each of our summer assistants 
was assigned to visit 3-4 elderly homes and gave each 
of the elderly a gift pack sponsored by the organisation.   
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Caring for our Community 
 

 
Yunnan Earthquake Relief Donation 

 

 
A strong earthquake, at a magnitude of 6.1 struck at 4:30 p.m. at a depth of 10 
kilometers (6 miles) on Sunday, 3 August 2014, in southern China's Yunnan province 
toppled thousands of homes.  It was estimated that over 12,000 houses collapsed, killing 
at least 617, at least 2,400 were injured and as of 5 August 2014, 112 people remained 
missing. 

It was reported that about 12,000 homes collapsed and 30,000 were damaged in Ludian, 
a densely populated county located about 366 kilometers (277 miles) northeast of 
Yunnan's capital, Kunming.  The quake was also reported to have been the strongest to 
hit the province in 14 years.  Rescuers were still trying to reach victims in more remote 
towns and at least 2500 troops were involved in the rescue effort.  However blocked 
roads and hampered communications were making it harder for them to reach people in 
more remote areas. 

CSI urgently called for a relief donation.  Together with CLSA, the Company donated 
RMB 200,000 and over HK$21,000 was donated by our Employees to help the victims 
as well as the re-building of their livelihood. 

 
Hong Kong Society for the Aged ‘SAGE’ 
 

 

In September 2014, CSI donated HK$5,000 in support 
of the flag day to provide help to the elderly to enhance 
their general welfare. 

 
 
 
 
Caritas Hong Kong  
 

 

CSI donated HK$10,000 to support the enhancement of their 
Social Work Services provided to the community. 
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The Hong Kong Society of the Aged (SAGE) Bradbury Elderly Home in Aberdeen hosts 
elderly at the age of over sixty and many of them suffer from illness or disability. 15 CSI 
Ambassadors (including family and friends) sent warmth and love in a Mid-Autumn 
festival visit to the elderly home on 6 September 2014.  
 
5 employees donated approx. HK$1,600 to sponsor the event.  Around 40 elderly 
participated and they were surrounded by music and had lots of fun.  The Ambassadors 
performed, played games and gave out gifts provided by the Company, making the event 
filled with joy and happiness in every corner of the elderly home.  It was a meaningful 
event and a great way in giving back to the society and showing respect to those who had 
contributed to the society in the past.  

 
 
Moon Cake Transfer 
 

 

 

 
On 13 September 2014, CSI Ambassadors participated 
in the “Moon Cake Transfer Program” hosted by People’s 
Food Bank of St. James’ Settlement for the 8th 
consecutive year.  
 
19 boxes of moon cakes were donated by our 
employees.  The moon cakes were sent to St. James’ 
Settlement to transfer out festive greetings to 
underprivileged families living under the poverty line in 
Hong Kong.  
 

 
 
 
 
 
 
 

Caring for our Community 
 

   � 
Elderly Home Visit  – Mid-Autumn Festival  
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Dress Causal Day 
 

 

As a yearly event, CSI supported the Community Chest 
on 30 September 2014 by raising HK$4,200 donated by 
31 employees.  The funds raised would be wholly 
allocated to benefit the 157 member social welfare 
agencies supported by the Chest.  
 

 
 
Against Child Abuse Flag Day 
 

To support the promotion of a caring and 
non-violent environment for the optimal 
growth and development of our children, 
the Company donated HK$10,000 to 
Against Child Abuse to support their flag 
day which would be held on 24 
December 2014.    
 

 
 
Children’s Heart Foundation - Heart-to-Heart Charit y Walk 
 

 
 

 
 
 
 
 

Caring for our Community 

To support the Children’s Heart Foundation and also to celebrate the 19th Anniversary of 
CITIC Securities, the Company donated HK$10,000 and formed a Corporate Team for 
the charity walk at the Peak on 12 October 2014.  Our Chief Executive Officer, Mr. Yin Ke, 
was the leader of our corporate team, consisting of 49 employees + family & friends.   
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Caring for our Community 

 Run for Fun  
 

 

� Run For Fun�  was organized by Vanke Hong 
Kong with supporting organizations. The event 
aimed to promote a healthy life style and 
encourage people to enjoy fun and friendship 
through running.  CSI supported this event with 
a HK$20,000 donation. 

 
 

Purchase of goods and services from the charitable/ non-profit making organizations 

                              

     

 

The Employees Retraining Board (ERB) is an independent 
statutory body established in 1992. The ERB co-ordinates, 
funds and monitors training courses and services that are 
market driven and employment-oriented so as to meet the 
changing needs of the employment market. 

ERB’s Vision 

The ERB will continue its all-out efforts to better equip the labor 
force with sound foundation for future career development.  

The Smart Living Scheme is administered by ERB.  It is the 
largest and most experienced platform for job-matching and 
referral services for employers as well as the graduate trainees 
of related courses offered by the ERB.  Our Company uses 
their Smart Helpers for the massage service on a regular basis. 
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World Wildlife Fund (‘WWF’) Hong Kong  
  

 
WWF began to manage Mai Po Nature Reserve since 1984 and is now responsible for 
over 380 hectares of the reserve.   It is an ecologically important mosaic of mangroves, 
mudflats, reed beds, fish ponds and Gei Wai, also an internationally important Ramsar 
Site.  It is home to 325 species of birds, 400 species of insects and even the rare Otter.  
 
Organized by WWF, On 22 February 2014, 26 volunteers (CSI employees + family & 
friends) helped to remove exotic plants at the Mai Po Nature Reserve in order to maintain 
the eco-system in Mai Po Nature Reserve.   
 

 
 
 
Donation of Computer Equipment to Salvation Army 
 

 

61 pieces of Computer equipment have been donated to The 
Salvation Army Digital Plus in May 2014.  This is not just for 
saving the environment but also to ensure the equipment can be 
made use of by others. 

 

 

Caring for our Environment 
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Appendix 1   ‘Gold Award’ (HK Smoke-free Leading Co mpany Awards)  

 
 


